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Welcome  to  f i r s t  edi t ion  of  the  CBS  newslet ter .  I t  i s

my  pleasure  to  in t roduce  to  you  the  great  progress

the  Centra l  Bank  has  made  in  recent  t imes .  This

progress  i s  underp inned  by  the  res t ructur ing  of  the

inst i tut ion  we  have  been  undertak ing  over  the  past

2  years .  The  ent i re  workforce  of  CBS  have  been

hard  at  work ,  determined  to  move  and  t rans form  

 the  bank  in to  a  pol icy -or iented  regulator .  

The  hard  work  has  y ie lded  severa l  key

achievements .  For  the  f i r s t  t ime  in  Somal ia ’s

h i s tory ,  our  mobi le  money  sector  i s  regulated  by

the  Centra l  Bank .  The  two  l a rgest  mobi le  money

prov iders ,  Hormuud  and  Somtel ,  now  operate  with

a  Centra l  Bank  l i cense .  See  page  6  fo r  the

ce lebratory  events  that  were  held  to  mark  these

occas ions .
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The  Nat iona l  Payment  System  i s  another  major

mi les tone  del i vered  by  the  Centra l  Bank .  For  the

f i r s t  t ime  in  our  his tory ,  our  banks  are  in ter -

operable  with  the  abi l i t y  to  t ransact  with  each

other .  

The  Nat iona l  Payment  System  inc ludes  the

deployment  of  an  automated  c lear ing  house  (ACH ) ,

rea l  t ime  gross  set t lement  (RTGS )  and  ins tant

funds  t rans fer  ( I FT )  c lear ing  and  set t lement

capabi l i t ies .  This  wi l l  open  up  new  doors  fo r  our

f inanc ia l  sector  in  te rms  of  greater  ef f ic iency ,

reduced  costs  and  r i sk ,  speed  of  serv ice  and

transact ions  and  f inanc ia l  inc lus ion  and  wi l l

promote  f inanc ia l  sys tem  s tab i l i t y .  Read  a l l  about

th i s  t rans format ive  in f ras t ructure  on  page  2 .

We  have  a lso  establ i shed  the  CBS   Communicat ion

Uni t  of  which  th i s  newslet ter  i s  one  of  many

act iv i t ies  that  are  cur rent ly  being  undertaken .  See

highl ights  of  the  f i r s t  in terna l  seminar  ser ies

organised  by  the  Communicat ion  Unit  on  page  6 .

But  none  of  th i s  progress  would  be  achievable

without  our  Board  of  Directors ,   sen ior

management  team  and  s ta f f  of  whom  I  am  very

proud .  The  newslet ter  in t roduces  you  to  some  of

our  great  s ta f f  members  on  page  4  and  5 .

CBS  i s  a lso  very  grate fu l  to  our  in ternat iona l

par tners ,  donors ,  f r iends  and  supporters  who  have

a l l  played  a  s ign i f icant  ro le  in  help ing  CBS  rega in

i t s  ro le  as  the  country ’s  regulator  and  pol icymaker .

We  remain  s teadfast  on  th i s  path  to  re form  CBS  so

that  i t  becomes  the  cata lys t  fo r  the  deve lopment

of  our  f inanc ia l  sector .  An  ef fect i ve  and  ef f ic ient

f inanc ia l  sector  i s  a  necessary  condi t ion  fo r

increased  f inanc ia l  in termediat ion ,  higher  f inanc ia l

inc lus ion ,  economic  growth  and  poverty  reduct ion .

We  hope  you  wi l l  a l l  remain  with  us  on  th i s

exc i t ing  journey !

.
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g o v e r n o r ' s  n o t e
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Abdirahman M. Abdullahi
Governor, Central Bank of Somalia



For the first time in Somalia’s history, the Central

Bank of Somalia has launched a transformative

national payment system. The system incorporates

9 out of the 13 commercial banks established in

Somalia with the rest set to join very soon. It

integrates automated clearing house (ACH), real

time gross settlement (RTGS) and instant funds

transfer (IFT) functionality into a single platform

with links between CBS and the commercial banks.

The national payment system will revolutionise the

country’s financial sector, enabling a safer and more

efficient payment infrastructure. An advanced

payment infrastructure like this one will bring

Somalia one step closer to meeting the global

standards of the international financial ecosystem.

It promotes financial system stability, speed of

service and transactions, development of new

lifestyle products and financial inclusion. 

N a t i o n a l  p a y m e n t  s y s t e m
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Watch this video for the story of our national payment

system: https://youtu.be/3MhqCjkohaI

You can also follow us on Twitter @CBSsomalia and visit

our Facebook page, Central Bank of Somalia, to see the

launch and keep up with how the system is transforming

Somalia’s finance sector! NPS Team

Minister of Planning, Investment and Economic
Development - H.E Gamal Mohamed Hasssan

Deputy Prime Minister -H.E Mahdi Mohammed
Gulaid "Khadar"

Minister of Finance - H.E Abdirahman 
Duale Beileh

Central Bank Governor - Abdirahman M. Abdullahi



The  HR  department  has  implemented  i t s  re -eva luated  HR  pol icy ,  prov id ing  guide l ines  to

enhance  employer -employee  re lat ionsh ips  throughout  CBS .  This  was  mainly  accompl i shed

through  a l ign ing  a l l  job  ro les  with  the  new  organizat iona l  s t ructure  and  the  Bank ’s

s t rateg ic  object i ves .  Three  of  these  major  milestones  were :  1 .  the  hi r ing  of  three  sen ior

management  pos i t ions ,  HR  Adv isor  and  other  experts  to  support  the  res t ructur ing  of  the

organizat ion  2 .  conduct ing  a  mapping  exerc i se  fo r  each  department ’s  mandate ,  analyz ing

workforce  gap  and  ident i f y ing  the  need  fo r  addi t iona l  operat iona l  workforce  and  3 .

car ry ing  out  sa la ry  and  benef i t s  survey  to  benchmark  CBS  pay  and  benef i t s  aga inst  the

market .  Furthermore ,  the  re -eva luated  HR  pol icy  has  l ed  to  improved  employer -employee

re lat ionsh ips  and  genera l  employee  processes  with in  CBS ’s  three  funct iona l  groups .  Our

HR  team  has  a lso  deve loped  and  conducted  severa l  t ra in ing  and  workshop  sess ions  to

enhance  employee  per formance  through  updat ing  ex i s t ing  sk i l l s  and  creat ing  new  ones

to  increase  human  capi ta l .  The  department  dedicated  a  s t rong  focus  on  s ta f f  retent ion  by

keeping  ta lented  employees  and  minimiz ing  turnover  through  implement ing  s t rateg ies

enhanc ing  s ta f f  sat i s fact ion .  Addit iona l l y ,  job  analys i s  sess ions  were  conducted  fo r  a l l

departments  to  ident i f y  core  competenc ies  and  ascer ta in  the  sk i l l  gaps  between  the

ex i s t ing  sk i l l s  and  the  requi red  new  sk i l l  sets .  The  HR  department  has  shown  great

progress  and  s t i l l  has  a  fu l l  schedule  in  reaching  the i r  addi t iona l  object i ves  fo r  th i s  year .

DEPARTMENTAL PROGRESS
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The  Banking  Operat ions  Department  has  been  busy  modern is ing  CBS

payment  process  and  in tegrat ing  i t  with  CBS  core  banking  sys tem .

This  has  resu l ted  in  a  more  ef f ic ient  payment  process  that  minimises

human  er rors  and  the  r i sks  assoc iated  with  i t .  The  department  i s  a lso

the  main  dr iver  behind  the  success fu l  implementat ion  of  the

nat iona l  payment  sys tem .  The  team  has  worked  t i re less ly  to  ensure

the  sys tem ’s  operabi l i t y  and  support ing  the  banks  in  jo in ing  i t .  They

a lso  produced  a l l  the  support  documents  that  prov ide  guidance  to

the  part ic ipat ing  banks .  I t  has  been  a  product ive  year  so  fa r  fo r

Bank ing  Operat ions  and  they  plan  on  cont inu ing  on  that  t rend  fo r

the  remainder  of  th i s  year .   

The  l i cens ing  and  superv i s ion  department  has  made  s ign i f icant

deve lopments  towards  a  sa fer  and  more  ef f ic ient  f inanc ia l  sys tem

in  Somal ia  in  the  past  months .  The  department  has  achieved  th i s  

 through  the  organizat ion  of  severa l  seminars  and  workshops ,  such

as  the  I s lamic  F inanc ia l  Report ing  Guide l ines  workshop  and

tra in ing  program  on  AML /CFT  protoco ls  and  s t rengthening  the

regulat ion  and  superv i s ion  of  these  f inanc ia l  ins t i tut ions .  The

department  has  a lso  awarded  i t s  f i r s t  mobi le  money  serv ice  l i cense

to  Hormuud  Te lecom  Somal ia  Inc  and  i t s  second  l i cense  to  Somtel

Somal ia  under  the i r  newly  deve loped  Mobi le  Money  regulat ion  to

regulate  and  fo rmal ize  the  countr ies  dig i ta l  payment  sys tem .   The

team  has  achieved  great  milestones  and  i s  heading  to  many  more .
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b a n k i n g  o p e r a t i o n s  D e p a r t m e n t

h u m a n  r e s o u r c e s  d e p a r t m e n t

l i c e n s i n g  a n d  s u p e r v i s i o n  d e p a r t m e n t

Mohamed Hasan Hashi
Director of Banking Operations

Ahmed Muse Mohamed
Director of Human Resources

Jibril Aden Mohamed
Director of  Licensing and Supervision



What is  your  job?
I  a m  t h e  H e a d  o f  t h e  N a t i o n a l  P a y m e n t  S y s t e m  D i v i s i o n  a n d  t h e
N a t i o n a l  P a y m e n t  S y s t e m  ( N P S )  p r o j e c t  d i r e c t o r .  

What value does  your  job br ing to  the CBS?
C B S  h a s  a  n u m b e r  o f  m a n d a t e s ,  o n e  o f  w h i c h  i s  t o  d e v e l o p  t h e
N a t i o n a l  P a y m e n t  S y s t e m  ( N P S ) .  A s  t h e  h e a d  o f  N P S ,  i t  i s  m y
p r i m a r y  r e s p o n s i b i l i t y  t o  e n s u r e  t h a t  C B S  a c h i e v e s  t h i s  m a n d a t e
e f f i c i e n t l y  a n d  e f f e c t i v e l y  i n  a  s a f e  m a n n e r .

N P S  i s  e s t a b l i s h e d  t o  p a y  u n d i v i d e d  a t t e n t i o n  t o  p a y m e n t  s y s t e m s
i s s u e s ,  g i v e n  t h e i r  s i g n i f i c a n t  c o n t r i b u t i o n  t o  f i n a n c i a l  s t a b i l i t y
a n d  e c o n o m i c  d e v e l o p m e n t .  

How does  the work you do benef i t  the Somal i  populat ion?
N a t i o n a l  p a y m e n t  s y s t e m s  a r e  t h e  c h a n n e l s  t h r o u g h  w h i c h  b u y e r s
a n d  s e l l e r s  o f  f i n a n c i a l  p r o d u c t s  a n d  s e r v i c e s  m a k e  t r a n s a c t i o n s .
T h i s  i s  a n  i m p o r t a n t  c o m p o n e n t  o f  a  c o u n t r y ' s  f i n a n c i a l  e c o s y s t e m .  

B e f o r e  t h e  l a u n c h  o f  t h e  n a t i o n a l  p a y m e n t  s y s t e m  o n  7 t h  o f  A u g u s t
2 0 2 1 ,  t h e  b a n k s  u s e d  t o  w o r k  i n  s i l o s  w h i c h  d i d n ' t  o f f e r
i n t e r o p e r a b i l i t y  a m o n g s t  t h e m .  I n  s i m p l e  t e r m s ,  a  c u s t o m e r  o f  o n e
b a n k  w a s  u n a b l e  t o  s e n d  f u n d s  t o  a n o t h e r  c u s t o m e r  o f  a n o t h e r
b a n k .  T h a t  m e a n s  t h a t  b a n k s  d o n ’ t  “ t a l k ”  t o  e a c h  o t h e r .  T h i s  i s  n o w
i n  t h e  p a s t .  T h e  e s t a b l i s h m e n t  o f  N P S  l i n k s  a l l  l i c e n s e d  b a n k s  i n
t h e  c o u n t r y ,  m a k i n g  y o u r   t r a n s a c t i o n a l  p r o c e s s   m o r e  a c c e s s i b l e ,
e a s i e r  a n d  s a f e r .

 

Nimo Mohamud - Head of National Payment Division
Banking Operations Department -  Currency and Banking 

Operations Group
  
 

What is  your  ro le?
I  a m  t h e  H e a d  o f  t h e  B a n k i n g  O p e r a t i o n  D i v i s i o n .  M y  r o l e  i s  t o
l i c e n s e ,  r e g u l a t e  a n d  s u p e r v i s e  t h e  s a f e t y  a n d  s o u n d n e s s  o f  t h e
c o u n t r i e s  b a n k i n g  f i n a n c i a l  i n s t i t u t i o n s .  M y  d i v i s i o n  e s t a b l i s h e s
t h i s  t h r o u g h  c o n d u c t i n g  o n - s i t e  a n d  o f f - s i t e  v i s i t s   t o  a n a l y s e  t h e
o p e r a t i o n a l  p r o c e s s e s  o f  l i c e n s e d  b a n k s  i n  S o m a l i a .   

What value does  your  job br ing to  the CBS?
O n e  o f  t h e  C B S ' s  m a n d a t e  i s  t o  l i c e n s e ,  r e g u l a t e  a n d  s u p e r v i s e  a l l
b a n k s  a n d  f i n a n c i a l  i n s t i t u t i o n s  s o  a s  t o  f o s t e r  t h e  l i q u i d i t y ,
s o l v e n c y  a n d  p r o p e r  f u n c t i o n i n g  o f  a  s t a b l e  f i n a n c i a l  s y s t e m .  M y
d i v i s i o n  a d d s  v a l u e  t o  C B S  a s  w e  f u l f i l l  t h i s  m a n d a t e  t h r o u g h
a n a l y z i n g  m a n d a t o r y  q u a r t e r l y  r e p o r t s  f r o m  b a n k s  a n d  
 c o n d u c t i n g  o n - s i t e  a n d  o f f - s i t e  a n a l y s i s '  o f  t h e i r   o p e r a t i o n a l
p r o c e s s e s .

How does  the work you do benef i t  the Somal i
populat ion?
W e  e n s u r e  t h a t  b a n k s  a r e  w e l l  r e g u l a t e d  f o r  t h e  S o m a l i
p o p u l a t i o n  t o  a c c e s s  t h e i r  s e r v i c e s  i n  a  t r u s t e d  m a n n e r .  I f  w e  d i d
n o t  l i c e n s e  b a n k s ,  t h e y  w o u l d  n o t  b e  r e c o g n i z e d ,  m e a n i n g  t h a t
p e o p l e  w o u l d  n o t  b e  a b l e  t o  u s e  t h e  b a n k s '  s e r v i c e s .  T h e r e f o r e ,
a s  a  m o n i t o r i n g  a n d  r e g u l a t i n g  e n t i t y  w e  m a k e  s u r e  t h a t  y o u r
m o n e y  i n  t h e  b a n k  i s  m o r e  s e c u r e ,  c r e a t i n g  m o r e  t r u s t  i n  t h e
s e c t o r .  
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Mahad M. Abdullahi - Head of Banking Operations,
Licensing and Supervision Department - Monetary, 

Financial and Regulatory Policy Group



What is your role? 
I’m one of the drivers that is part of the transportation division of CBS. 

 

What value does your role bring to CBS? 
My role as a driver is indispensable to CBS operations. I look after our staff
and management team and ensure they are picked up and dropped off
on time in a safe and secure manner.  My role ensures CBS staff and senior
management get to do their work effectively and have reliable
transportation they can count on. I also look after the security of our
vehicles as well as their maintenance and logistical requirements. 

 

How does the work that you do benefit the Somali
population? 
The Central Bank belongs to the Somali people. Every morning I come to
work I feel I am doing valuable work for my people and I’m contributing to
the rebuilding of our national institutions. The Central Bank is one of the
key pillars that generates economic growth for our country and we are
undergoing a period of recovery. I feel a great sense of duty to be part of
that recovery for my nation. 

 

Hassan Mansur - CBS Driver - Support Services Department- Financial,
Administrative

and Support Services Group
  
 

 
 

Abdirizak Mohamoud Khalif - Head of Foreign 
Accounts, Financial Markets  - Banking Operations Department-

Currency and Banking Operations Group
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What is your role? 
I am head of foreign account division. I am responsible for the
execution and management of external funds transfer
operations  I am also responsible for incoming and outgoing
external fund transfer. 

What value does your role bring to CBS? 

My role adds value to CBS because the foreign accounts 
 operations generate revenue for CBS. The delivery of external
banking services to the Federal Government is another
important added value. We also perform an accounting
function for all Governmental departments and special project
transactions.

How does the work that you do benefit the Somali

population? 

My work benefits the Somali population because our
department manages nearly all inflows of Aid funds from donor
countries and international organisations that is used for the
country's social and economic development projects.
Therefore, our work is vital for the Somali society as whole.



EVENTS & ACTIVITIES

I N T E R N A L  S E M I N A R  S E R I E SI N T E R N A L  S E M I N A R  S E R I E S

The Central Bank of Somalia has

granted Mobile Money licenses to

the two biggest Mobile Money

corporations in Somalia,  Hormuud

Telecom and Somtel for the first

time this year. This is a move aimed

at formalising and regulating the

country's digital payments system

and integrating it with the global

financial system. 
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H U R M O O D  T E L E C O M
      

S O M T E L  S O M A L I A  L T D .  

As part of the newly developed CBS

Communication Strategy 2021, the

communication unit organised its first

internal seminar to strengthen internal

communications within CBS. These

seminar series aim at creating more

transparency and dialogue between

staff and senior management and

engendering constructive conversations  

that establish an inclusive working

environment.
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I N T E R N A L  S E M I N A R  S E R I E S  A T  R O Y A L  P A L A C E  H O T E L  



CBS IN THE MEDIA

"SOMALIA RE-LAUNCHES PAYMENTS SYSTEM AFTER THREE DECADES OF
 ABSENCE" HTTPS://TINYURL.COM/YSNNCP7J

"SOMALIA’S GOVERNOR ON REBUILDING ITS CENTRAL BANK"
 HTTPS://TINYURL.COM/2BWS8A7A

"SOMALIA STARTS PAYMENTS SYSTEM AS IT REBUILDS NATION"
HTTPS://TINYURL.COM/JJPP7BF4

"SOMALIA SETS UP NATIONAL PAYMENTS SYSTEM AS IT REBUILDS
COUNTRY" HTTPS://TINYURL.COM/23RBMSYR

BANGIGA DHEXE EE SOOMAALIYA
WUXUU KU HOWLAN YAHAY DIB-U-
HABEYNTA 
HTTPS://FB.WATCH/6ZJAKW3_MK/

SOMALI CENTRAL BANK CONNECTS
ALL BANKS TO BOOST GROWTH OF
ECONOMY
HTTPS://TINYURL.COM/53PEHSAB

INTERVIEW WITH CBS GOVERNOR
ABDIRAHMAN M. ABDULLAHI ON
THE NATIONAL PAYMENT SYSTEM
 HTTPS://FB.WATCH/71I6HEATRE/
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   HTTPS://TINYURL.COM/S9SVZKNU

https://l.facebook.com/l.php?u=https%3A%2F%2Ffb.watch%2F6Zjakw3_mK%2F%3Ffbclid%3DIwAR3Mw0WSfkO9on61LZ-C8wEpKGkEvtICDvt9xiXmOxHYu2hBNLKVU0xZtS8&h=AT2XbwRUP5o6XQwVtKBJWFT_9DawSzBGOY4il1pI0OOZbrzBDhSy65P53NhvAxLFYziZrahL8OHPcTzjh3PRviTwTf0rdXJ-GvxrOOU_7S2Ui2GqE1jEcu9dFUvVVGwhDpcY&__tn__=-UK-R&c[0]=AT3rEyMTFuyZ_ItcF9OnCFwnYC37Qo_fWoBqVtsqPxDBXkpnR65zwzQD2ouPrTnMTpEPKegePAUFRTSjuPJj-B0JRq3FiY_Z43bxZ4JtVEiYpeeTarhA3LStMh8wMC91YcW5Qks7L2wa5M-IgLE9i3OeFFUZc57MLSwbK24UT2LKg57wxQcdmS2hwVl4FMUMh8ZkUr0EPNtOgBUGdd8ysZaPRqOgFvwm8MjJ-uXTdSzVMa7WKf_eNE8L
https://fb.watch/71i6HEAtRE/?fbclid=IwAR33uZmVNCdODebKSWD8j14UIkpVOxSRzIowmBeC838I_bI-KTh26py2n_U


 

 

P.O Box 1 1 ,
55  Corso Somal ia

Mogadishu,  Somal ia
 

 

Emai l :  communicat ions@centra lbank.gov.so

https://centralbank.gov.so/

 

https://www.facebook.com/CBSsomalia

 

https://twitter.com/CBSsomalia

 

For further inquiries visit
 


